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Tips and Reminders

• We offer Quick Start Guides for 

overviews of all API functions

• To add or update emails receiving 

Hilton maintenance & outage 

updates, please email:  

API_Request@Hilton.com and 

include your partner name or Client 

ID

Trending Issue – 403 “Resource 

Forbidden” Errors
Here are some causes and solutions for 

common HTTP 403 errors: 

• IP address has not been whitelisted

• Solution: submit a request via our 

Production Support Page

• Your application does not have access to 

the endpoint

• Solution: reference this page to 

verify your account access; if you 

would like access to additional 

endpoints, please contact your 

account manager

• Modifying or canceling a booking that has 

additional room(s) added by property

• Solution: booking can be updated 

by contacting the hotel

• Upcoming breaking changes for Hilton 

Property Content API consumers- Please 

review field changes in the email with 

subject “Action Required for Hilton 

Property Content API Breaking Changes by 

22 Apr 2026”. Planned updates are available 

in STG

• We will be migrating from Basic to Bearer 

authentication via JSON Web Tokens 

(JWT) later this year. You can review API 

token auth info here to get started

• Special thanks to all our XML partners who 

have migrated to Hilton’s JSON API this 

past year! 

Updates

https://developer.hilton.io/sample-app/quick-start-guides/
mailto:API_Request@Hilton.com
https://developer.hilton.io/production-support/
https://developer.hilton.io/how-to-use/tools/who-am-i/
https://developer.hilton.io/sample-app/authentication/
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